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Staff News
This is a belated warm welcome to Dr 
Jan Egan who joined us in September 
2008 and has been a valuable member 
of the team, but sadly Jan will be 
leaving us in March 2009 as a full time 
member of staff, but we will still see 
Jan as she will be working with us as a 
Locum GP.

We are also sorry to say that Laura 
Liddiard has recently left The 
Cranborne Practice, Laura was a 
valuable member of our team and we 
would like to wish her every success in 
her future.

We would like to wish Dr Caroline 
Hamblett and her Husband the best for 
their new arrival as Caroline will be 
leaving us from March – November on 
Maternity leave.

We would like to welcome Dr Sucheta 
Mukherjee who will be joining our 
team to cover Dr Caroline Hamblett’s 
Maternity Leave.

We would also like to welcome Jackie 
Wadsworth and Claire Rastrick who 
have now taken up positions of 
Practice Nurse at our Lake Road 
Surgery. Please help them out if they 
look lost.

We would like to Congratulate our 
Tracker Team Soozi Cooper and 
Carolyn Polden who were finalists in 

the NHS Dorset Health and Social 
Care Awards 2008/2009. The category 
they were entered into was ‘Patient 
Safety’. The award ceremony took 

place on the 29th January 2009 at 
Kingston Maurward College in 
Dorchester and awards were presented 
by Anne Thomas (Chairman) and 
Olympic Sailing Medallist Sarah Ayton 
MBE. The Tracker Team won their 
category, winning acclaim for the 
Tracker System and The Cranborne 
Practice, and they also received a 
cheque for £450. All the winners of 
each category were photographed and 
encouraged to enter the regional final 
awards that should take place in May 
2009.

The Cranborne Practice has also won 
the top spot for the second year 
running in the 2008 Dorset Surgeries 
C a re r s Aw a rd . S u rg e r i e s a re 
nominated by patients for the support 
they provide for carers. One Carer 
wrote: ‘We are extremely fortunate to 
be registered with The Cranborne 
P r a c t i c e . A l l t h e n u r s e s a n d 
receptionists in the practice are 
supportive, very pleasant and cheerful.
 
Appointments
The Cranborne Practice consists of 2 
surgeries, one at Lake Road, Verwood 
and one at Penny’s Lane, Cranborne.
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As your records are computerised, 
appointments can be made at either 
site. If there are free appointments you 
will be offered the first available and it 
would be appreciated if, whenever 
possible, you use either surgery.

Repeat prescriptions at Cranborne.
This is just a reminder to our patients 
that 48 hours notice is required for 
these.

You can leave your requests on our 24 
hour line on 01725 517724. This is for 
repeats only, any messages for 
Dispensary please phone on 01725 
517272 or take your request to the 
Surgery. Please remember all requests 
made on a Wednesday will not be 
p ro c e s s e d u n t i l T h u r s d a y a s 
Dispensary is closed on Wednesday 
pm.

Repeat Prescriptions at Lake Road
This is just a reminder to our patients 
that 48 hours notice is required for 
these.

You can phone your requests through 
on either 01202 822420 or 01202 
822825 (option 2) or take your request 
to the Surgery. Both Chemists in 
Verwood collect Prescriptions daily, 
Lloyds collects in the morning and 
Morrisons at lunch time.

When obtaining a, repeat prescription 
there can be a note where you order   
your medication requesting a review 
date. This is not from the pharmacy, it 
is from the Surgery, which means that 
an Appointment is required with your 
Doctor to make sure you are still on 
the required medication and dosage 
before your next prescription is 
required.

Healthy Living
We have had yet more very good 
results from our healthy living 
sessions. Many people who are 
prepared to follow the Balance of 
Good Health eating programme and 
take exercise have lost weight at a 
consistently steady rate. 

Would you like to lose weight and/or 
ensure that you are eating a healthy 
balanced diet? 30 minute one to one 
sessions are held on Tuesdays at Lake 
Road Surgery between 9am – 2 pm.
Please contact Reception for an 
appointment.

I look forward to seeing you.
Jo Parsons

Smokestop
No Smoking Day this year is 
Wednesday 11th March 2009. Last year 
1 in 5 smokers who were aware of No 
Smoking Day made an attempt to quit 
on that day. Will 11th March 2009 be 
your “quit day”. 

Perhaps now is the time for you to stop 
smoking but feel that you cannot do it 
alone. Or have you stopped smoking in 
the past but had a relapse? 

One to one Smokestop sessions are 
held on Tuesdays at Cranborne 
Surgery from 5 – 6pm and Thursdays 
at Lake Road Surgery from 4.20 – 
6.20pm. Appointments last approx 10 
minutes and 7 sessions are held over a 
per iod o f 10 weeks . N ico t ine 
Replacement Therapy is available on 
prescription, this gives a considerable 
saving on Supermarket prices.  
Support while you are giving up is 
free!

Please consider all the health benefits 
associated with giving up smoking and 
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make an appointment with me at the 
surgery of your choice.

I look forward to seeing you.
Jo Parsons.

We also hold a National Smokestop 
Service drop in session at The Verwood 
Leisure Centre every Wednesday at 
7pm – 8pm, for people who are unable 
to attend our Smoke stop sessions at 
Cranborne and Lake Road Surgery.

Travel Planning,Vaccinations, Advice
To help ensure you have a safe, 
enjoyable holiday and return home 
with just happy memories PLEASE fill 
in a Travel Questionnaire as soon as 
you know your itinerary, at least 6 
weeks before you travel. These 
questionnaires are available from 
Reception at both surgeries. The 
nurses trained in travel planning will 
c h e c k w h a t v a c c i n a t i o n s a re 
recommended or mandatory and 
obtain other advice that would be 
useful to you. As much detail on the 
questionnaire of the areas to be visited 
is very important for thorough 
planning. The nurse will then contact 
you and after discussion appointments, 
if needed, can be made.

Tracker System
Sister Soozi Cooper and HCA Carolyn 
Polden will have been running the 
Tracker system for 3 years. Keeping an 
eye on any vulnerable patients within 
the Practice. By vulnerable we mean 
anyone living alone, caring for 
someone, elderly, suffering from a 
debilitating illness or just not coping… 
Anyone needing support and help, 
which could cover medical, social and 
psychological.

Tracker has managed to keep many 
patients out of hospital, thus freeing 

hospital admissions for more acute 
conditions. Tracker liaises with other 
agencies to provide care, lunches, aids 
for daily living, social services, 
physiotherapy and occupational 
health. They also cover wheelchair 
referrals and oxygen requirements.

Anyone concerned about someone who 
belongs to the Practice can refer them 
to the tracker system and both girls are 
available to do a home visit. Lots of the 
tracker work is carried out as advice 
over the phone, but visits are catered 
for if the need arises.

Carolyn Polden is also carers lead and 
Sister Soozi Cooper is founder of the 
Bereavement/ Friendship group, all of 
which are encompassed by tracker.
Tracker leaflets are available from the 
Practice.

The girls can be contacted on 01725 
517272 any weekday from 8.30 am 
until 1pm.

TILAD – Friendship/bereavement 
group
‘There is a life after a death’
This group continues to flourish – it 
will celebrate 6 years this April. 
Originally formed by Tracker Nurse 
Sister Soozi Cooper (formerly Sue 
Graham), inspired by the death of her 
own father from colon cancer and 
backed by her GP’s.

The group runs every Wednesday from 
3pm until 5pm in the Lake Road 
Surgery Community Room and offers 
tea/coffee/biscuits/cake to all who 
attend. Our co-ordinator for this group 
is Jean Riley (Secretary to the 
Practice). Tracker Sister Soozi Cooper 
continues to monitor the group and all 
newly bereaved patients are known to 
her under the Tracker system.
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T h e g r o u p a g r e e d a w e e k l y 
subscription of £1.50 to cover the cost 
of the tea and coffee, any funds raised 
are banked and extra monies are used 
for social outings, Christmas and 
Birthdays. 

The group has a very informal 
atmosphere and has a real family feel 
to it.

‘The group has kept me going’

‘I have made so many new friends’

‘No matter what happens I know that I 
can go to the group on a Wednesday...’

Some of the comments made by 
members of our group.

Anyone suffering a loss will find a very 
warm welcome and can contact Soozi 
on 01725 517272.

Leaflets are also available from the 
Practice.

PACT Parents and Children Together
Parenting Courses
PACT uses the nationally accredited 
Family Caring Trust Parenting 
Courses. The Sessions are friendly and 
informative, offering common sense 
suggestions, to enable parents to come 
together and support each other. The 
courses use parent’s guide and videos 
covering practical and everyday 
situations. The courses are run by 
Mary Marsh who has previously 
worked as a Nurse and Health Visitor 
and is an experienced Facilitator.

There will be courses for 0-6, 5-15s 
and teenagers, for more information 
and dates on these courses please 
contact:
Joss Ridge, PACT Co-ordinator.

Tel: 07831620415
E-mail: 
information@pact-dorset.org.uk 
www.pact-dorset.org.uk

The charge for the course is £10. This 
cost is kept low due to funding from the 
East Dorset District Council and the 
East Dorset Education Partnership 
(EDEP).

Baby Clinic
We hold a baby clinic on the 1st and 3rd 
Thursday of every month at our Lake 
Road Surgery at 1.30 – 3.30pm and the 
1st Wednesday of every month at our 
Cranborne Surgery at 1.30 – 3.30pm.
For more information please ask our 
Health Visitors.

Carers Group
We have a Carers group which meets 
on the 1st Monday of every month in 
our Community Room at Lake Road 
Surgery from 2.30 – 4.30pm. All 
Carers welcome.

We would like to wish everyone the 
best for 2009.
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